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France Telecom Group

 presence in 220 countries and territories

 190,000 employees (June’07)

 102.5 million mobile customers worldwide (June’07) –
including 10 million mobile broadband (EDGE & UMTS)

 2006 revenues of 51.7 billion

one of the world’s leading
communication brands
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France Telecom Group: an integrated operator

Consistent user experience across multiple channels

  

 

•Integrated
•services

Internet

Mobile Broadband
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Orange Labs: worldwide innovation network

8 R&D  labs
in France
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THEN – Internet in your pocket
 “…In the summer of 2000, new mobile phones delivered the "mobile internet". Which
meant blocky, monochrome text on a 128x128 screen, arriving in twenty words splats,
with thirty seconds delay between each splat, costing you 10 pence per splat …”

 “…The WAP programming model is the WWW programming model with a few
enhancements … Optimizations and extensions have been made in order to match the
characteristics of the wireless environment … “

Source: The Register, June 21, 2006

Source: Wireless Application Protocol Architecture Specification, WAP-210-WAPArch-20010712

Amazon.com homepage on
a WAP device
Source: “How WAP works” -
howstuffworks.com
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THEN – why the WAP fiasco?

 poor usability

 hard to find content

 limited availability of useful content  and applications

 costly and slow access

… not to mention

 standard fragmentation and non-compliance – further exacerbated by

 device diversity

 use of proprietary proxies “to optimize and enhance the connection
between the wireless domain and the WWW”
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Genealogy of standards

CSS 1 CSS 2.1

CSS MP

CSS 2

HTML 2.0

HTML 4.01

cHTML

HTML 4.0

HTML 3.2

XML 1.0

HDML 1.0 WML 1.1

XHTML 1.0

WML 1.3
XHTML MP

XHTML 1.1

SVG 1.0 SVG 1.1

SVG Basic

SVG Tiny

SVG 1.2

CDF?

?

DOM 1 DOM 2 DOM 3

Warning!!

Warning!!

Warning!!

XHTML2 ?

HTML5 ?
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Some unintended consequences
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Standard compliance …or bug compatibility?
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NOW – W3C Mobile Web Initiative

 “The Mobile Web Initiative's goal is to improve Web content production
and access for mobile users and the greater Web”

 Launched on May 11, 2005 at the WWW2005 Conference in Chiba, Japan

 MWI founding sponsors included

 Telecom Operators
 France Telecom, NTT DoCoMo, TIM Italia, Vodafone

 Equipment Vendors
 Ericsson, HP, Nokia

 Software and IT Service Vendors
 Afilias, Argo Group, Bango.net, Drutt Corporation,
Jataayu Software, MobileAware, Opera Software,
Segala M Test, Sevenval, RuleSpace, Volantis
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NOW – W3C Mobile Web Initiative
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NOW – W3C Mobile Web Best Practices 1.0
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NOW – mobileOK Basic 1.0
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NOW – Mobile Web Best Practices 1.0
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NOW – mobileOK reference checker



Orange Labs Boston

NOW – ready.mobi testing tool
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NOW – mobile development communities
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NOW – less confusion about standards?

Source:
http://dev.mobi/node/119
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NOW – less confusion about standards?

Source:
http://dev.mobi/node/154
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NOW – standard compliance revisited
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NOW – standard compliance revisited
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AHEAD – web going mobile

 1 billion Internet users worldwide in 2005 (up from 420 million in
2000) – 2 billion projected for 2010

 900+ million PCs in-use in 2005 – projected to exceed 1 billion in
early 2007 and 1.3+ billion in 2010

 2.5 billion mobile connections worldwide in September 2006
(vs. 2 billion only a year earlier …) – 3 billion forecast for 2007

1.3 billion people will connect to the Internet via mobiles by 2008

Source: Computer Industry Almanac, Jan’06

Source: Computer Industry Almanac, May’06

Source: ElectricNews.Net, Seph’06

Source: dotmobi/IDC, Mar’07
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AHEAD – mobile web usage

 “Whereas only about 10% of regular cell-phone users try to access the
Internet from their phones, according to M:Metrics, among iPhone owners the
number jumps to 90%”
Source: Business Week “The iPhone Invades Europe”, 11/9/2007
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AHEAD – Web 2.0 … er, “web every which way you want?”

 Mobile user experience is hot!

 Mobile web browser is the next killer app!

 Mobile web applications are the future!

 Mobile widgets are the next big thing!

 AJAX is the next frontier!

 We are creators - not consumers !
Sources: anonymous – overheard at recent
mobile/web2.0 conferences Source: TV Raman (Google)

 – as presented at the W3C Tech Plenary on Nov.7, 2007
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AHEAD – consistent user experience (e.g., mobile widgets)
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AHEAD – nut & bolt scenario for web innovation?

Source: TIME Magazine / time.com
Extra credit to a person who brought it up during the W3C Tech Plenary discussion on Nov.7, 2007



thank you!

merci!


